
The Morgan Driving Experience Terms & Conditions
™

BROCHURE DESCRIPTION AND PRICES

All descriptions and illustrations in the brochure represent the general idea of 
the experience and shall not form part of the contract. All information prices 
and claims are correct to the best of our knowledge at the time of going to press 
(November 2005) and are valid until October 2006. We reserve the right to amend 
the information or prices relating to the products in the brochure without notice. All 
prices include VAT @ 17.5% but are subject to change if the VAT rate changes.

SUPPLYING THE EXPERIENCE

The planning for your experience happens many months in advance. Occasionally 
changes may be made and we reserve the right to do so. This may involve having to 
reschedule the timing and or location of the experience, possibly at short notice, due 
to availability, technical problems, safety, booking numbers or other factors beyond 
our control. We cannot be held liable for any costs incurred in these circumstances. 
We will try to provide a suitable alternative, if in the unlikely event one cannot be 
provided a full refund will be available. We reserve the right to withdraw the supply 
of an experience without notice due to unavailability or discontinuance.

EXPERIENCE CONTENT

We reserve the right to make changes to the experience content without notification.  
Session lengths are given as an indication only and we are not responsible for any 
increase or decrease in session length as you may be sharing the circuit and/or car 
with other members of the public. We cannot be held liable for any costs incurred in 
these circumstances. In the unlikely event that an experience cannot be completed, 
the maximum compensation is limited to the net cost of the portion not completed.

PAYMENT

Full payment is required at the time of booking. We are unable to make provisional 
bookings unless credit terms have been agreed. We reserve the right to cancel a 
booking or voucher where payment is not received within the agreed credit terms, 
and we cannot be held liable for any costs incurred.

HEALTH, AGE, PHYSICAL, SIZE AND OTHER RESTRICTIONS

All experiences in our brochure have certain health, age, physical, size and 
legal restrictions. For The Aero 8 Driving Experience we may have difficulty in 
accommodating participants shorter than 5’0”, taller than 6’6” and/or weighing 
more than 18 stone. All participants are required to have a full driving licence and 

must be able to drive with manual transmissions. The experience is non refundable 
where these restrictions have been breached. With the exception of guide dogs, no 
animals are allowed at motorsport venues.

WEATHER

We reserve the right to cancel an experience due to adverse weather conditions 
that would affect your safety. We cannot be held liable for any costs incurred in this 
circumstance.

SAFETY

The experiences involve some personal risk. The participant will be required to 
sign a disclaimer prior to participation. Throughout the experience our professional 
instructors will assess the participants ability to take part. We reserve the right 
to refuse participation should we deem it necessary. In this circumstance the 
maximum compensation is limited to the net cost of the portion not completed.

GIFT VOUCHERS

Gift vouchers are issued for all experiences. Open gift vouchers are also available 
from a minimum of £100. All gift vouchers are valid for 12 months from the date of 
purchase.

REFUND POLICY

We can only make refunds on non-expired gift vouchers that have not been booked 
on a specific date already. Refunds will be made to the person who purchased 
the voucher, less a £25 administration charge, by the same means as the original 
payment.

CANCELLATION

Once you have arranged a specific date for your experience the following 
conditions apply should you need to change the date.

more than 4 weeks to event -20%
2-4 weeks to event -40%
less than 2 weeks to event -80%

Should we need to cancel an experience our liability is limited to re-booking the 
experience for another date. 


